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(d) wr^^^in 3 respectful tone; and

(c) neither frivolous nor vexatious in nature.
46. Every complaint shall be sent through the normal chain

of command of the Force and shall be forwarded without delay
to the person to whom it is addressed or, if the circumstances
do not warrant this action, to such other member as can

j remedy the complaint.
j 47. Where the person to whom a complaint is presented does

not forward it to the person to whom it is addressed within a
reasonable time, the complainant may forward it directly to
the person to whom it is addressed.

48. Every person whose duty it is to forward a complaint
may forward with the complaint a statement containing such
comments as he considers pertinent to the complaint. .

49. Every person to whom a complaint is made shall cause ,
that complaint to be inquired into and if he is satisfied as to
the validity of the complaint, take such action as is within his
power to.afford full redress to the complainant or if he has no
power to afford full redress,’submit the complaint to a superior
officer.

50. Notwithstanding sections 45 to 49, a member may make
a complaint pursuant to the Official Languages Act directly to
the Commissioner of Official Languages for Canada.

PART III

ADMINISTRATION

Appointment. Engagement and Re-engagement
51. (1) Subject to subsection (2), no person shall be appoint­

ed a regular member unless he is a Canadian citizen, physical­
ly fit, of good character, 16 years of age or over and meets
such other qualifications for appointment to the Force as the
Commissioner directs.

(2) When persons who meet the qualifications described in
subsection (1) are not available for appointment under that
subsection, any person who is not a Canadian citizen, if he
meets the other qualifications set out dr referred to in that
subsection, may be appointed thereunder.

52. (1) In this section, “full working level police training
and experience" means

(n) successful completion of recruit and field training; and
(/>) the experience that a constable is required to possess in
order to receive maximum pay for that rank.

(2) Every special constable shall perform police or security
duties that require the powers of a peace officer and for which
full working level police training and experience" is not
essential.

(3) Every civilian member shall perform police or security
duties that require the application of specialized scientific or
technical knowledge .of specific value in police or security work
and for which full working level police training and experience
is not essential.

ADMINISTRATION

d) etre cerite d'un ton rcspectueux; et
e) n’etre csscntiellement ni frivole ni vexante.
46. Toute reclamation doit passer par la voie hierarchique

habituellc de la Gendarmerie el etre remise sans retard au
destinataire ou, si les circonstances 1c justifient, d tout autre
membre pouvanl remedier a la situation cn cause.

47. Lorsque celui qui revolt une reclamation ne la transmet
pas au destinataire dans un delai raisonnable, le plaignant peut
la transmettre directement a cc dernier.

48. Quiconque a la responsabilitfe de transmettre une recla­
mation peut i'accompagner des. observations qull juge
perti nettles.

49. Quiconque repoil une reclamation doit veiller h ce qu’on
enquete A ce sujet, cl s’il cst convaincu du bien-fondc de ccttc
reclamation, il doit prendre, dans les limites de scs attribu­
tions, les mesures necessaires pour que le plaignant obtienne
pleinemcnt justice ou. si ses attributions ne le lui permetlcnt
pas, presenter la reclamation a un officier de grade superieur.

50. Par derogation aux articles 45 a 49. un membre peut
adresser directement au Commissaire des langues officiellcs
pour le Canada une reclamation presentee en vertu de la Lol
sur les langues officielles.

PARTIE III

ADMINISTRATION

Nominal ion. engagement et rengagemenl'
51. (1) Sous reserve du paragraphe (2), nul nc doit etre

nomme membre regulier a moi ns d'etre citoyen canadien, de
posseder les aptitudes physiques requises et d’avoir une bonne
reputation, d'etre age d'au moins 16 ans et de remplir toute
autre condition d'admission dans la Gendarmerie que prescrit
le Commissaire.

(2) Lorsqu'il ne se presente personne qui remplit les condi­
tions d'admission visecs au paragraphe (1), toute personne qui
n'est pas citoyen canadien peut etre. nommJe cn vertu de ce
paragraphe si cllc remplit Jes autres conditions d'admission
indiquecs ou prevues dans ce paragraphe.

52. (I) Au present article. «niveau de travail optimum*
designe •

a} le niveau d'un policier ayanl reussi le cours de formation
des recrues; et
b) I’experiencc d'un gendarme qui repoit la soldo maximalc
de son grade.
(2) Le gendarme special exerce les fonctions de police et de

sfeurite qui exigent les pouvoirs d’un agent de la paix sans
exiger obligatoirement le niveau de travail optimum.

(3) Le membre civil exerce des fonctions de police et de
Securite qui exigent des connaissances scientifiques ou techni­
ques Speciales ayant une importance particuliire sans exiger
obligatoirement le niveau dr travail optimum.
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