
Art.,1926 QR&O

Section 2— Grievances and Complaints

1926— REDRESS OF GRIEVANCE

(I) If an officer or man thinks that he has suffered any personal oppression, injustice, or other ill-treatment, he may
complain orally to the commanding officer.

(2) If an officer or man thinks that he has been wronged by the commanding officer, either because a complaint under (1) of
this article has not been redressed or for any other reason, he may complain in writing to the commanding officer.

(3) If the commanding officer has not redressed a complaint made under (2) of this article within fourteen days of its receipt
by him, the complainant may submit his complaint in writing to:

(a) the formation commander, where the complainant's base or other unit or element is part of a formation; or
(b) the officer commanding the command, where the complainant's base or other, unit or element is not part of a

formation.

(4) If the complainant who makes a complaint under (3)(a) of this article does not receive from the formation commander the
redress to which he considers himself entitled, he may submit his complaint in writing to the officer commanding the
command.

(5) If the complainant does not receive from the officer commanding the command the redress to which he considers himself
entitled, he may submit his complaint in writing to the Chief of the Defence Staff.

(6) If the complainant does not receive from the Chief of the Defence Staff the redress to which he considers himself
entitled, he may submit his complaint in writing to the Minister and, if the complainant so requires, the Minister shall submit
the complaint to the Governor in Council. (9 Sep 70)

(7) If the complainant is a commanding officer, a formation commander or an officer commanding a command, his
complaint shall first be made in writing and addressed to his immediate superior. In other respects the procedure for making
complaints shall be the same as for other officers.

(8) Every complaint shall be submitted through the usual channels except that if a commanding officer, a formation
commander, or an officer commanding a command does not forward a complaint to higher authority when requested to do so,
then that complaint may be forwarded direct.

(9) Every person to whom a complaint is made under this article shall cause such complaint to be inquired into, and shall, if
he is satisfied of the justice of the complaint, take such steps as are within his power to afford full redress to the complainant
or, if he has no power to afford full redress, submit the complaint to higher authority.

(10) No officer or man shall be penalized for making a complaint in accordance with this article and with article 19.27.

(G) (PC 1970 - 10/1494 of 9 Sep 70)
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hem Category Reasons for Release Special Instructions

1

-j

Misconduct (a) Sentenced to Dismissal.

(6) Service Misconduct.

(c) Illegally Absent.

W) Fraudulent Statement on
Enrolment.

ISee article 15.21—"Notice of intent to Recommend Release—Officers"
and article 15.36—"Notice of Intent to Recommend Release—Men".)

Applies to the release of an officer or man:

when sentenced by court martial to dismissal or dismissal with disgrace
from Her Majesty’s service: (See article 114.08—"Approval of Dismissal
with Disgrace or Dismissal' ’.)

when convicted by a service tribunal of a serious offence that warrants
release under this category;

when convicted by service tribunals of a number of offences indicating a
course of misbehaviour that warrants release under this category: (See
hem 2 (a).)

when convicted by the civil power of an offence of a serious nature
related to the performance of his duties which would have warranted
release under this category if convicted by a service tribunal:

who has been illegally absent and will not be required for further service
under existing service policy:

who, at time of enrolment,.made a fraudulent statement which, having
regard to the circumstances under which it was made and its effect, war­
rants release under this item: a false statement as to age made by an
underage applicant, or a minor oversight or ambiguous statement made
through enthusiasm to join the forces, should not result in release under
this category. (See article 15.32—"Release for Fraudulent Enrolment"
and hem 5 (el.)

2 Unsatisfactory Service (a) Unsatisfactory Conduct.

(See article 15.21 Notice of Intent to Recommend Release—Officers"
and article 15.36—"Notice of Intent to Recommend Release—Men".)

Applies to the release of an officer or man:
when convicted by a service tribunal of an offence which warrants re­
lease under this category, but does not warrant release under Item 1 (by.

when convicted by service tribunals of a number of offences indicating a
course of misbehaviour which warrants release under this category, but
does not warrant release under Item 1 (by.
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TABLE TO ARTICLE 15.01 (Continued)

Item Category Reasons for Release Special Instructions

(b) Unsatisfactoiy Performance.

by reason of unsatisfactory civil conduct, or conviction of an offence by
the civil power, of a serious nature not related to the performance of his
duties but reflecting discredit on the Service:

who has the ability to improve but continues to display a lack of application
or effort in the performance of his duties. (See Item 5 (d) for cases
where unsatisfactory performance is attributable to an inherent lack of
ability or aptitude.}

3 Medical (a) On medical grounds, being
disabled and unfit to perform
duties as a member of the
Service.

(b) On medical grounds, being
disabled and unfit to perform
his duties in his present trade
or employment, and not other­
wise advantageously employ­
able under existing service
policy.

4 Voluntary (a) On Request — When Entitled
to an Immediate Annuity.

(18 Dec 80}

(See article 15.02—"Release as of Right" and article
15.18—"Voluntary' Release—Officers''.)

Applies to the release at his request of:
an officer or man who has not reached his retirement age in accor­
dance with article 15.17 or 15.31, but whose service entitles him to an
immediate annuity under the Canadian Forces Superannuation Act: or

an officer or man who has not reached his retirement age in
accordance with article 15.17 or 15.31, and who has completed an Inter­
mediate Engagement as defined in the Canadian Forces Superannuation
Act when, prior to completion of that fixed period of service, an offer of
further service, to be completed at the retirement age applicable to him
in accordance with article 15.17 or 15.31, was refused by him.

(18 Dec 80}
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TABLE TO ARTICLE 15.01 (Continued)

Item Category Reasons for Release Special Instructions

(b) On Completion of a Fixed
Period of Service.

(18 Dec 80)

(c) On Request — Other Causes.

Applies to the release of:

an officer on completion or during the final year of his fixed period of
service, other than an Intermediate Engagement as defined in the Cana­
dian Forces Superannuation Act, when, prior to completion of that fixed
period of service, an application for further service is not made-, or he
refused an offer of further service; or

a man on completion of his fixed period of service, other than an Inter­
mediate Engagement as defined in the Canadian Forces Superannuation
Act when, prior to completion of that fixed period of service, an applica­
tion for further service is not made, or he refused an offer of further
service. (18 Dec 80}

Applies to the release at his request of an officer or man whose release is
authorized in circumstances other than those prescribed in (a) or (b) of
this itern. (/ Apr 72}

5 Service Completed (a) Retirement Age. (18 Dec 80)

(b) Reduction in Strength.

(c) Completed Service for which
Required.

(See article 15.21—"Notice of Intent to Recommend Release—Officers''
and article 15.36—"Notice of Intent to Recommend Release—Men".)
Applies to the release of:

an officer or man because he has reached his retirement age in accor­
dance with article 15.17 or 15.31: or

an officer or man who has reached his retirement age in accordance with
article 15.17 or 15.31, but who has continued to serve in accordance
with article 15.02(2), 15.17(5) dr 15.31(7). (18 Dec 80)

Applies to the release of on officer or man as a result of a planned re­
duction, under section 15 of the National Defence Act, in the maximum
numbers of officers and men in the Canadian Forces.

Applies to the release of:
an officer or man who, not having reached retirement age in accordance with
article 15.17 or 15.31, has completed the period of service required
under existing policyjor

an officer or man who. not having reached retirement age in accordance
with article 15.17 or 15.31, has completed the period of service required
because of a change in classification or trade specifications or in the
establishment requirements of the Canadian Forces; or
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Reasons for Release Special Instructions

(d) Not Advantageously
Employable.

(e) Irregular Enrolment.

(f) Unsuitable for Further Service.

an officer on completion or during the final year of his fixed period
of service, other than an Intermediate Engagement as defined in the
Canadian Forces Superannuation Act, when his application for fur­
ther service is not approved, or an offer of further service is not
made to him; or

a non-commissioned member on completion of his fixed period of ser­
vice, other than an Intermediate Engagement as defined in the Canadian
Forces Superannuation Act, when his application for further service is
not approved, or an offer of further service is not made to him; or

an officer or non-commissioned member who has not reached his
retirement age in accordance with article 15.17 or 15.31, and who has
completed an Intermediate Engagement as defined in the Canadian
Forces Superannuation Act when, prior to completion of that fixed
period of service, an offer of further service, to be completed at the
retirement age applicable to him in accordance with article 15.17 or
15.31, was not made to him. (18 Dec 80)

Applies to the release of an officer or non-commissioned member:

because of an inherent lack of ability or aptitude to meet military .
classification or trade standards; or

who is unable to adapt to military life; or

who, either wholly or chiefly because of the conditions of military
life or other factors beyond his control, develops personal weaknes­
ses or has domestic or other personal problems that seriously impair
his usefulness to or impose an excessive administrative burden on the
Canadian Forces.

Applies to the release of an officer or non-commissioned member by
reason of an irregular enrolment other than Item I (d).

Applies to the release of an officer or non-commissioned member who,
either wholly or chiefly because of factors within his control, develops
personal weaknesses or behaviour or has domestic or other personal
problems that seriously impair his usefulness to or impose an excessive
administrative burden on the Canadian Forces. (/ Apr 72)
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